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Definitions 
 
 

Application Date means the Application date shown in 
the Schedule in respect of the initial or any subsequent 
transfer value. 

Company means Cantor Fitzgerald Ireland Limited 
("Cantor") 

Dependant means the Bondholder's spouse, child or 
other person where such other person is wholly or 
substantially dependant on the Bondholder for the 
ordinary necessaries of life. 

Employer means the Employer specified on the 
Schedule and in respect of withdrawal from whose 
service, or other circumstances, a transfer value has been 
applied to the Bond on behalf of the Bondholder. 

Final Remuneration means the Bondholder's final 
remuneration at the date of withdrawal from the service of 
the Employer as specified in the Application Form 
appropriately averaged in the case of a 20% Director and 
calculated in such a manner as is in accordance with the 
practice of the Revenue Commissioners, increased in 
proportion to the increase in the cost of living as measured 
by the Consumer Price Index from the date of withdrawal 
from the service of the Employer up to the Vesting Date 
as defined in Section 4 hereof or the date of death of the 
Bondholder if earlier. Where the Bondholder is a 20% 
Director, their remuneration will be increased as detailed 
above only in the case of death or where at least two thirds 
of the benefits to which they are entitled from all schemes 
of the Employer and all annuity policies derived from the 
same pensionable employment are taken in a non-
commutable annuity form. 

Fund means such contracts to which the Company may 
from time to time permit the benefits under this Agreement 
to be linked. The contract in each case is separately 
identifiable and maintained by the company for the 
purpose of calculating benefits under this Agreement and 
certain other contracts issued by the Company. 

Normal Retirement Date means the date specified on 
the Application Form. 

Retained Dependant's Pension means a pension to 
which the respective Dependant of the Bondholder is 
entitled on their death under other schemes of the 
Employer and all annuity policies derived from the same 
pensionable employment or under schemes of previous 
employers or by virtue of a Self-employed Contract and 
exceeding €330 per annum or such greater amount as the 
Revenue Commissioners shall permit. 

Retained Lump Sum Benefits means lump sums to 
which the Bondholder is entitled under other schemes of 
the Employer and all annuity policies derived from the 

same pensionable employment or under schemes of 
previous employers and includes; 

(i) Lump sums received or receivable from any scheme 
including sums received or receivable in commutation of 
pension. 

(ii) Sums received or receivable in commutation of 
retirement annuities under a Self-employed Contract. 
Provided that benefits at (i) and (ii) may be ignored if they 
do not exceed €1,270 in all or such greater amount as the 
Revenue Commissioners shall permit. 

Retained Pension Benefits means benefits to which the 
PRB holder is entitled under other schemes of the 
Employer and all annuity policies derived from the same 
pensionable employment or under schemes of previous 
employers and includes: 

(i) Pensions, whether deferred or already in payment, 
including any part or a deferred pension which is 
commutable. 

(ii) The annuity equivalent of lump sums received or 
receivable, including any already received in commutation 
of pension. 

(iii) Where so required by the Revenue Commissioners 
retirement annuities under a self-employed Contract. 

Provided that benefits at (i), (ii) and (iii) may be ignored if 
their annuity equivalent does not exceed €330 per annum 
in all, or such greater amount as the Revenue 
Commissioners shall permit. 

20% Director means an individual who, either alone or 
together with his/ her spouse and minor children, is or was 
within three years before withdrawal from service of the 
Employer, the beneficial owner of shares which, when 
added to any shares held by the Trustees or any 
settlement to which the Director or his spouse had 
transferred assets carry more that 20% of the voting rights 
in the Employer or in a company which controls the 
Employer. 
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PERSONAL RETIREMENT BOND 
TERMS AND CONDITIONS 

 
 
 
1. General Conditions 

 

This agreement outlines the terms and conditions (the 
"Terms") under which Cantor Fitzgerald Ireland Ltd 
("Cantor") is willing to provide you with a PRB service. If 
you do not understand any of the Terms or wish to have 
further information in relation to any of the Terms, please 
let us know. You will also be bound by the Terms under 
which Cantor Fitzgerald Ireland Ltd ("Cantor") is willing to 
provide you with an account, which have also been 
provided to you in this Terms and Conditions Booklet. 
You should read and consider the Terms carefully. If you 
are uncertain of the effect of any of these Terms, we 
recommend you seek independent legal or tax advice. 
The Terms shall apply to all new and existing clients of 
Cantor from the Effective Date. For existing clients, the 
Terms shall supersede all previous agreements entered 
into between you and Cantor. 

 

Regulatory status 
Cantor's registered office is Cantor Fitzgerald House, 23 
St. Stephen's Green, Dublin 2. Cantor Fitzgerald Ireland 
Ltd is a Member Firm of the Irish Stock Exchange ("ISE") 
and the London Stock Exchange ("LSE"). 
Cantor is authorised by the Central Bank of Ireland ("the 
CBI"), P.O. Box 559, Dublin 1. Contact details for the CBI: 
Tel: +353 12246000, Fax:+ 353 12245550. In addition, 
the CBI has the following public helpline 0818 681 681 or 
+ 353 (0) 1 224 5800 and may also be contacted via the 
following email address: enquiries@centralbank.ie. 
Contact details 
Cantor has business offices at the following locations: 
Dublin: Cantor Fitzgerald House, 23 St. Stephens Green, 
Dublin 2. 
Tel: +353 1 633 3800. 
Cork: 45 South Mall, Cork. Tel: +353 21 422 2122. 
Limerick: Crescent House, Hartstonge Street, Limerick. 
Tel: +353 61 436 500. 

You may contact Cantor on any of the above numbers or 
through our Client Services team on +353 1 633 3888 
(fax: +353 1 633 3856/633 3857). Alternatively, you may 
email any query to Cantor at ireland@cantor.com. 
Please see our Privacy Notice on our website at 
www.cantorfitzgerald.ie for information in relation to how 
we collect personal information about you, how we use it 
and how you can interact with us about it. Please note 
that this may change from time to time. 
We will communicate with you in English. 
You must ensure that Cantor can communicate with you 
when deemed necessary by Cantor. It is your 
responsibility to provide Cantor with the most up to date 
contact information and to provide Cantor with a valid 
current correspondence address at all times. 
The provision by you of an e-mail address for the 
purposes of carrying on business with us acknowledges 
that we may communicate with you by means of 
electronic communications. 
US persons 
An account cannot be opened for you if you are a US 
person as we are not in a position to comply with the 
related US reporting requirements. For this purpose a US 
person is a citizen or a resident of the US, a partnership 
or corporation created or organised in the US or under the 
laws of the US or of any US State, and any estate or trust 
as defined by the US Internal Revenue Code. Any person 
holding a US passport regardless of country of residence 
is considered a US person. 
You must satisfy yourself that you do not fall within this 
category of US person and in the event that an account is 
opened and you become aware that you do fall within this 
category you must notify Cantor immediately so that the 
account can be closed. 
Cantor will not be liable in respect of any US reporting 
requirements which were not fulfilled during the period the 
account was open. 

 
2. Transfer Value 

 

You must provide us with any information or evidence 
which Cantor need to administer the PRB. 

 

I. Where the single transfer value is being received 
from the purchasing trustees, it is the 
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responsibility of the purchasing trustees to 
ensure the single transfer value is received by the 
company. Where the single transfer value is the 
proceeds of another Revenue Approved Personal 
Retirement Bond, it is your responsibility to 
ensure that the single transfer value is received 
by the Company. 

 

II. Your single transfer payment is due on set up of 
the Cantor PRB Contract. Unless this is received, 
the Company will have no liability in respect of 
this agreement 

 
 
3. Charges 

 

 
 

There is an annual PRB management charge which 
covers annual administration fees, investment fund 
charges, and valuations. The management charge 
percentage is specified in Cantor's published commission 
rate card, which is available on 
https://cantorfitzgeraid.ie/client-services/fees-and- 
charges/ 

 
Cantor will deduct the management charge from the PRB 
account quarterly. 

 
Cantor may increase the management charge to allow for 
the effect of inflation on expenses, as measured by the 
Consumer Price Index or some other suitable index of 
inflation. We will inform you in writing before any change 
to the management charge is made. Cantor also reserve 
the right to charge additional fees on investments in our 
structures that result in extra services. 

 
In addition to the PRB management charge, Cantor's 
investment services' fee structures will apply, including 
but not limited to, investment transactions, as per the 
Cantor published commission rate card available on 
https://cantorfitzgeraid.ie/client-services/fees-and- 
charges/ 

 
4. Retirement Benefit 
•  

 
Benefit of Retirement 

 

• You may be able to retire at any time from age 50 
provided rules imposed by the Revenue Commissioners 
at the time are complied with. 
• The benefit is the value of your Investments. This 

benefit (less any lump sum benefit taken) is multiplied by 
an annuity rate to produce a retirement annuity. You will 
be informed of this annuity rate at the date of retirement. 
• Bondholders have the same entitlement under this PRB 
as under the previous pension. 

Options available on Retirement 

Provided rules imposed by the Revenue Commissioners 
at the time are complied with, you may choose to accept 
benefits on retirement, in one or more of the following 
forms: 
(i) a tax-free Lump Sum Retirement Benefit (subject to 
Revenue limits); 
(ii) a taxable Lump Sum Retirement Benefit; 
(iii) a pension paid for life in line with Revenue regulations; 
(iv) a contingent Pension payable to your spouse or other 
dependants on your death; and/or 
(vi) an Approved Retirement Fund. 

 

The calculation of the annuity rate will take into account 
the form in which you take your benefits. The amount of 
the Fund that you can take as a tax-free lump sum 
retirement benefit will depend on whether or not you were 
a Proprietary Director of the company from whose 
Pension Scheme a transfer payment was made into this 
contract. Options (ii) and (vi) above are only available if 
you were a Proprietary Director, or if scheme rules permit 
it. These options may also be available on that part of your 
fund represented by Additional Voluntary Contributions. 
Payment of benefits will depend on legislation at the date 
you access your retirement benefits. 
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Open Market Option 
 

At the date of retirement, you may elect to receive your 
annuity from an approved provider. In this instance, 
Cantor would make available to the other provider the 
value of your Investments (less any lump sum benefit 
taken), to which will be applied an annuity rate calculated 
by the other provider. Cantor's liability under this contract 
will cease at this date. 

 

Form of Benefits 
 

Cantor will ensure that the benefits which are paid 
conform with the Trustees' requirement regarding the 
form of benefits, as specified in the application form. In 
the event that this policy has been affected by a transfer 
payment from another Revenue Approved Personal 
Retirement Bond, then, unless Cantor has been furnished 
with the original application form which was completed by 
the Trustees, Cantor will not be responsible for ensuring 
that the benefits which are paid conform with the Trustees' 
requirements 

 

Bondholder's Annuity 
 

The annuity shall commence, and the first payment in 
respect thereof shall fall due, on the first day of the month 
following the Vesting Date. 
At the election of the Bondholder, the annuity shall be paid 
on any one of the following basis; 
• for their lifetime only; 
• for their lifetime with a guaranteed period of 5 years from 
the commencement date of the annuity; 
• for their lifetime with a guaranteed period of 10 years 
from the commencement date of the annuity. 
Provided that where the guaranteed period is five years 
and the Bondholder dies before five years installments 
have been paid then the value of the outstanding 
installments as determined by the Annuity Company shall 
be dealt with in accordance with Revenue Practice. 
Provided further that where the guaranteed period is ten 
years and the Bondholder dies before ten years 
installments have been paid, then the annuity for the 
remainder of the guaranteed period shall continue to be 
paid to such person or persons, as if such benefit were in 
taxable lump sum form. All such benefits will be paid in 
accordance with current legislation and Revenue 
guidelines as currently set out in chapter 11 of the 
Pension's Manual. 

 
At the election of the Bondholder the annuity may be of a 
level amount or may be of an amount increasing by a 
percentage not exceeding 3% per annum compound (or 
such other percentage as the Revenue Commissioners 
shall permit). 

 

Dependant's Annuity 
 

At the election of the Bondholder on or before the Vesting 
Day an annuity may be paid to one or more of the 
Bondholder's Dependants subject to the limits as set out 
in Section 7. 
Any such annuity shall commence on the death of the 
Bondholder on or after the Vesting Day except where the 
annuity payable to the Bondholder is guaranteed for up to 
10 years and in such event the annuity shall commence 
on the day following the end of the guarantee period or on 
the death of the Bondholder (whichever is the later). 
At the election of the Bondholder, any such annuity may 
be of a level amount or may be an amount increasing by 
a percentage not exceeding 3% per annum compound (or 
such other percentage as the Revenue Commissioners 
shall permit). 
Any such annuity shall be payable for the life of the 
dependant except where the dependant is a child of the 
Bondholder in this event the annuity shall be payable until 
attainment by the child of age 18, or age 21 (if in receipt 
of full time education), or on the child's earlier death. 

 
 
 
5. Transfer Benefit 

 
 

 
Before a benefit becomes payable you can elect to 
encash your Investments and pay the proceeds as a 
transfer value to: 
• The Trustees of another Retirement benefit Scheme 
approved by the Revenue Commissioners if you are now 
a Member of this other scheme; or 
• A Personal Retirement Bond approved by the Revenue 
Commissioners. 
On payment of a transfer value, the Company is no longer 
responsible for ensuring that benefits in respect of this 
transfer value are paid in accordance with any Trustees' 
requirements. 
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6. Death Benefit 

 
 

 
The Company will pay a Death Benefit on proof of your 
death subject to Section 7 - Revenue Limits. 
The Death Benefit is equal to the value of your 
Investments on Death, which will be paid out in 
accordance with the point below. 
The amount of Death benefit which may be paid in lump 
sum form is limited under rules imposed by the Revenue 
Commissioners. A lump sum of four times salary (plus a 
refund of your personal contributions) may be paid, unless 
subject to the Pensions Act 1990 preserved benefit rules. 
Any remaining Death Benefit may be used to purchase an 
annuity, or invest in an Approved Retirement Fund for 
dependents. The rule for the payment of preserved 
benefits on death is that value of the benefit is paid to the 
estate even if this exceeds the Revenue limit of four times 
salary limit. 

 
 
 
7. Revenue Limits 

 
 

 
The actual benefits payable under this Agreement to or in 
respect of the Bondholder shall be limited to such 
aggregate amounts as will not exceed the maximum 
benefits in accordance with current legislation and 
Revenue guidelines as currently set out in chapter 7 of 
the Pension's Manual. Benefits will be calculated 
separately by reference to each distinct employment in 
respect of which a transfer value has been paid under the 
Agreement. 
Provided always that such lump sum is calculated after 
taking into account all other lump sums provided on death 
under all retirement benefit schemes of the Employer and 
all other annuity policies derived from the same 
pensionable schemes or a Self-employed Contract, 
except only such amounts as the Revenue 
Commissioners will permit to be ignored. Provided further 
that for the purposes of this sub Section the proviso in the 
definitions of "Final Remuneration" relating to 20% 
Directors need not apply. 

 
 
8. Termination and winding up 

 
 

In certain circumstances the PRB may be terminated by 
either party in the following circumstances: 
a) the effective date of notice where either the PRB 

Holder or Cantor as the PRB Provider gives three 

 
month's written notice of the proposed termination of 
these Terms; 

b) within one month where the PRB Holder fails to pay 
Cantor's fees as PRB Provider in accordance with 
these Terms; 

c) the date on which there are no longer any funds in the 
PRB after deduction of expenses due; 

d) within one month of the PRB Holder breaking any of 
these Terms, as notified in writing by Cantor to the 
PRB Holder; 

e) if, in the opinion of Cantor as PRB Provider, the PRB 
Holder fails to comply with any of the provisions of the 
PRB, which apply to it as an PRB Holder, or the PRB 
Holder fails to communicate with Cantor, the effective 
date of a written notice given by Cantor to the PRB 
Holder if, by that date, the PRB Holder fails to comply 
with the action required to remedy its non-compliance 
or non-communication; or 

f) the date of death of the PRB Holder. 
 

As soon as practicable after the effective date of 
termination, Cantor shall wind up the PRB by: 
a) transferring to a PRB with another PRB Provider in 

the name of the PRB Holder; 
b) transferring to another retirement benefit scheme 

approved by the Revenue Commissioners that can 
accept a transfer from the PRB. 

The abovementioned transfers would be in respect of the 
entire assets comprising PRB after accounting for the 
payment of or the settling aside of monies to meet all 
costs, charges and expenses, including taxes and levies. 
On the death of the PRB Holder distributions shall be 
made in accordance with section 6 of these Terms. 

 
 
 
9. Complaints 

 
 

If you have a complaint you should notify our Head of 
Compliance in the first instance and we will deal with your 
complaint promptly. Please address your correspondence 
to the Head of Compliance, Cantor Fitzgerald Ireland 
Limited, Cantor Fitzgerald House, 23 St. Stephen's 
Green, Dublin D02 PR50. 
Where you make a complaint, we will endeavor to resolve 
your complaint as quickly as possible but in any event we 
will acknowledge receipt of your letter within 5 business 
days. The acknowledgement sent will include a full copy 
of our internal complaints handling procedure depending 
on the nature of the complaint. Upon resolution of your 
complaint we will send you a final response letter, which 
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sets out the nature of our response of any proposed 
resolution, and any appropriate remedy. If for any reason 
you are not satisfied with our final response, please note 
that you may be entitled to refer your complaint to the 
Financial Services and Pensions Ombudsman. Further 
details relating to the Financial Services and Pensions 
Ombudsman, including how to make a complaint, are 
available at www.financialombudsman.ie, by telephone 
on +353 1 567 7000, or by writing to the Financial 
Services and Pensions Ombudsman, 3rd Floor, Lincoln 
House, Lincoln Place, Dublin 2, D02 VH29. 
Cantor's complaints policy is available on our website, 
www.cantorfitzgerald.ie. 

 
 
9. Data Protection 

 
 

In Ireland Cantor is registered as a Data Controller with 
the Office of the Data Protection Commissioner. 
Please see Cantor's Privacy Notice on our website at 
www.cantorfitzgerald.ie for information in relation to how 
we collect personal information about you, how we use it 
and how you can interact with us about it. Please note 
that this may change from time to time. 
Cantor may store, use or otherwise process personal 
information about you which is provided by you. The 
purposes for which Cantor can store, use or process such 
personal information are providing the services under 
these Terms and other purposes closely related to those 
activities. This includes (but is not limited to) using 
information for the purposes of credit and anti-money 
laundering enquiries or assessments. In Ireland Cantor 
has made all the appropriate notifications in accordance 
with applicable data protection legislation. 
Any information that Cantor holds about you is 
confidential to you and will only be used in connection with 
providing services under these Terms (as set out in more 
detail in Cantor's published privacy notice). Information of 
a confidential nature will be treated as such provided that 
such information is not already in the public domain. 
Cantor will only disclose your information to third parties in 
the following circumstances: 
(a) if required by law or if requested by any regulatory 

authority or exchange having control or jurisdiction 
over you, us or any associate of us; 

(b) to investigate or to prevent fraud, market abuse or 
other illegal activity; 

(c) in connection with the provision or services to you by 
us; 

(d) in connection with the provision of payroll services to 
an external provider; 

(e) for purposes closely related to the provision of the 
services or the administration of your account 

 
including without limitation for the purposes of credit 
enquiries or assessments; 

(f) if it is in public interest to disclose such information; or 
(g) at your request or with your consent. 
The restrictions on the use of confidential information 
described above are subject at all times to a general 
provision that Cantor may disclose your information to 
certain permitted third parties including members of their 
own respective groups (associates) and their respective 
professional advisors (including accountants and lawyers) 
who are subject to confidentiality codes. 
Cantor will not sell, rent or trade your personal information 
to any third party for marketing purposes unless you give 
express consent. 
You should note that by signing or otherwise accepting 
these Terms, you agree that Cantor are allowed to send 
your information internationally including to countries 
outside the EEA such as the United States of America. 
Some countries where your information is sent will offer 
different levels of protection in relation to personal 
information, not all of which will be as high as Ireland. 
However, Cantor will always take steps to ensure that 
your information is used by third parties only in 
accordance with Cantor's privacy policy. 
You are entitled to a copy of any information Cantor holds 
about you (for which we may charge an administration fee 
where permitted by law). To request such information you 
should direct your request in writing to Cantor at 
Privacylreland@cantor.com or to the Head of 
Compliance, Cantor Fitzgerald Ireland, Cantor Fitzgerald 
House, 23 St. Stephen's Green, Dublin 2. You should let 
us know if you think any information Cantor holds about 
you is inaccurate and we will correct it. 
You may have other rights in relation to your personal 
data which apply in certain circumstances and which are 
described in more detail in our Privacy Notice. You may 
exercise any of your data protection rights by writing to us 
using the abovementioned contact details. We are entitled 
to take any reasonable steps necessary to establish your 
identity in relation to any amendment, access or deletion 
requests and may, at our discretion, require proof of 
identity or other documents from you before proceeding 
with any such request. 
By agreeing to these Terms you acknowledge the 
processing of your information in accordance with this 
Clause 9. 

 
 
10. Conflicts of Interest 
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For full information on conflicts of interest, please refer to 
our Conflicts of Interest Policy Summary, which is on the 
Cantor website at www.cantorfitzgerald.ie 
Amendments to Cantor's Conflicts of Interest Policy 
Summary will be made on the Cantor website. You 
acknowledge and deal with Cantor on the basis that when 
we are dealing with you, we, an associated company or 
some other person connected with us, may have an 
interest, relationship or arrangement that is relevant to 
that investment, transaction or service. We have 
arrangements in place to identify any conflicts of interest 
that may arise. Notwithstanding this, potential conflicts of 
interest may arise in the course of Cantor providing 
services to you, and in accordance with our Conflicts of 
Interest Policy, we will take all reasonable steps designed 
to prevent or manage such conflicts from adversely 
affecting your interests. 

You acknowledge that Cantor nor any of its associates 
are required to disclose or account to you for any profit 
made as a result of acting in any manner described 
above. 

 
11. Amendment of these Terms 

 
 

Cantor reserve the right to alter these Terms at any time, 
upon giving of no less than 10 business days' notice in 
advance. No such amendment shall be made which would 
conflict with the provisions of Chapter 1 Part 30 of the 
Taxes Act. Cantor will notify Clients of changes to these 
Terms by posting updates on its website, 
www.cantorfitzgerald.ie. You should, therefore, 
periodically refer to this website for updates. By agreeing 
to these Terms you are deemed to have consented to the 
provision of information in this form and you are deemed 
to have consented to any alteration to these Terms if 
Cantor does not receive notification otherwise from you in 
writing within the time that the changes were notified to 
you and their coming into effect. No amendment will affect 
any order or transaction or any legal rights or obligations 
that may already have already arisen. 

 
12. Provision of information 

 
Certain information will be made available to you via our 
website www.cantorfitzgerald.ie and by agreeing to these 
Terms you consent to the provision of information by 
means of Cantor's website. 
Information contained within Cantor's website 
www.cantorfitzgerald.ie is provided in accordance with 
and subject to the laws of the Republic of Ireland. Those 
laws govern the conduct and operation of Cantor's 
website. The courts of the Republic of Ireland have 
exclusive jurisdiction over all claims or disputes arising in 
relation to, out of, or in connection with our website, the 
information contained within and its use. 
Cantor's website is not intended for distribution to, or use 
by, any person in any country where such distribution or 
use would be contrary to local law or regulation. None of 
the services or investments referred to in these Terms are 
available to persons resident in any country where the 
provisions of such services or investments would be 
contrary to local law or regulation. 
The information provided in Cantor's website is subject to 
change without notice and is continuously updated. 
Cantor reserves the right in its sole discretion to cancel, 
terminate, or suspend its website, or any information 
contained within, at any time and without prior notice. 
Cantor's website may provide hypertext links to sites 
which are not operated, controlled or maintained by 
Cantor. We do not accept responsibility for the content of 
any of these websites or for any loss or damage arising 
either directly or indirectly as a consequence of you 
accessing them. 
Cantor will not provide information via their website that 
includes any confidential information or personal data 
relating to you. 

 
13. Governing Law 

 
 

These Terms will be governed by the laws of the Republic 
of Ireland and all parties will submit to the non-exclusive 
jurisdiction of the courts of Ireland. 
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CANTOR FITZGERALD IRELAND LIMITED 
 

  O CONNFLICTS OF INTEREST POLICY SUMMARY 
 
 
 
 
 
 

 
 
 
 

 
 
INTRODUCTION 
Cantor Fitzgerald Ireland Limited (Cantor) is regulated by the Central Bank of Ireland and is a member firm of 
Euronext Dublin and the London Stock Exchange. This policy sets out the measures adopted by Cantor to ensure 
that Conflicts of Interests at Cantor are appropriately identified and managed in relation to each of our business 
areas. 
 
It has been prepared for information purposes for the Firm’s clients and other interested parties. All Cantor staff 
are required to comply with detailed internal policies and procedures which support this Conflicts of Interest 
Policy. 
 
IDENTIFICATION OF CONFLICTS OF INTEREST 
Conflicts can be actual, perceived or potential conflicts and may arise from time to time in delivery of our services 
to clients. It is the responsibility of all employees in all business lines of Cantor to be aware of the potential for 
Conflicts of Interest to arise within Cantor’s business operations. Employees receive training to create awareness 
of conflicts and of Cantor’s responsibilities in identifying, managing and the prevention of conflicts. Where they 
believe they may have identified a conflict, employees are required to report details to Cantor’s Compliance 
Department. 
Cantor will identify and record all conflicts of interest, that arise while providing its investment services and activities and 
ancillary services. Non exhaustive examples of where conflicts of interest may arise is between Cantor and the interests of 
one or more of its clients, Cantor employees and the interests of one or more clients or potential clients, the Group to which 
Cantor belongs and one or more clients or potential clients or two or more Cantor clients. 
 
 
 
 
 
 
 
 

This document contains a summary of our Conflicts of Interest Policy which is designed to identify conflicts of 
interest which may occur between Cantor Fitzgerald and clients or between clients of the Firm. Where conflicts 
of interests are identified, we will take all appropriate steps designed to prevent or manage such conflicts from 
adversely affecting the interests of our clients. Cantor Fitzgerald has procedures and arrangements in place 
which we follow to avoid any conflict or potential conflict from impacting our clients or the Firm.  

 
Where we believe the arrangements we have in place are insufficient to ensure with reasonable 
confidence that a potential conflict of interest will not impact our clients negatively, we will inform you 
of  
 

- the nature of the conflict or potential conflict,  
- the risks that arise due to the conflict,  
- and the steps we have to mitigate these risks so that you may decide how to proceed 

 
 
 
 
 

                 
                   

                 
       

                  
                

                     
            

 



 

 

 
Non-Exhaustive Examples of Conflicts that may occur include 

- Information flows  
- Order handling  
- Employee personal account dealing  
- Employee outside business interests  
- Remuneration  
- Investment Research  
- Product Governance  
- Inside or Confidential information  
- Segregation of duties  
- Gifts and entertainment  
- Proprietary trading  
- Political contributions or charitable donations  
- Inducements 
-  

 
PREVENTION OR MANAGEMENT OF CONFLICTS OF INTEREST 
Cantor has implemented procedures and measures to prevent or manage such conflicts from adversely affecting the interests 
of its clients, examples include, but are not limited to: 
Information flows 
Cantor uses information barriers to prevent the exchange and misuse or inside or confidential information. For example, 
Cantors Research function and Corporate Finance Function sits behind Chinese walls and the Firm has in place strict Market 
abuse policies and procedures for the disclosure of inside information.  
Order handling  
Cantor has in place a Best Execution and order handling policy setting out its obligations and trains staff periodically.  
Employee personal account dealing 
All Cantor employees must seek prior approval to open investment accounts and seek prior approval prior to placing all and 
any trades. Cantor operates a strict personal account dealing policy.  
Employee outside business interests  
No Cantor employee can assume an external position without prior review and approval in line with the Firm’s Outside business 
interest Policy. Positions that may conflict with the Firm or clients will not be approved.  
Remuneration  
Cantor operates a robust Remuneration Policy which ensures Cantor employees do not favor their own interests of our clients’ 
or Firm interests.  
Investment Research  
Cantors Research function is independent, behind Chinese walls and has an independent reporting line to the Firms sales 
function. This is governed by the Firm’s Segregation of duties policy and Research Policy.  
Product Governance  
Cantor is a distributor of MIFID instruments and has in place detailed product governance, suitability and appropriateness 
policies to ensure where the Firm is distributing its own products to clients, they are within the positive target market and the 
investments are either Suitable or appropriate depending on client service level.  
Inside or confidential information  
Cantor has a market abuse policy in place, training for all staff, quarterly reminders of staff obligations as well as detailed wall-
crossing procedures to restrict and mitigate against the unlawful disclosure of inside information.  
Segregation of Duties  
Cantors’ segregation of duties policy sets out clear rules regarding the performance of duties to reduce the likelihood of fraud 
or conflicting roles within the Firm.  
Gifts and entertainment  
Cantors Gifts and entertainment policy ensures that employees only accept or offer gifts or entertainment that enhances the 
quality of the service provided to our clients and mitigates against excessive or lavish spending.  
 
 



 

 

 
 
 
Proprietary trading  
Cantor utilizes its order handling and market abuse policies to avoid situations that may conflict with client orders and interests.  
Political Contributions and Charitable donations  
Cantors Anti Bribery and Corruption Policy and Gifts and Entertainment policy set out clear rules and guidelines which staff 
follow to avoid any perceived or actual conflicts 
Inducements 
Cantor has an Inducement Policy in place to ensure that any fees, commissions, non-monetary benefits paid by the Firm to a 
third party or received by the Firm from a third party in relation to investment or ancillary services meet the Quality 
Enhancement Test and do not impair Cantors ability to act in the best interests of the client. 
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