Your por t folio
at your finger tips

Guide to Our
Online Portal
All of your account information can now be viewed in one
place, through a single login.
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At Cantor Fitzgerald we are committed
to the highest level of service for our
clients and have made significant
enhancements to our new portal.
All of your account information can
now be viewed in one place, through
a single login. The portal gives you
instant access to view portfolio details,
notifications about your accounts and
to download documents – at a time
that is convenient for you.

SECTION 3
Exploring the portal
- Home page

8

- Quick View

9

- My Portfolio

10

- My Transactions

11

- My Notifications

12

- Accessing Linked Accounts

13

Should you require assistance, please email our Client Services team who will be
more than happy to help at ireland@cantor.com.

R

SECTION 1:
ACCESSING THE SECURE LOGIN PORTAL
Login from Home Page
To access the secure login portal, please go to www.cantorfitzgerald.ie. The login button is in the
top righthand corner of the main page.
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Portal Login
Once you have clicked this, you will be brought to the following area to enter your login details.
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SECTION 2:
NEW USERS – INITIAL REGISTRATION
Introduction
Prior to your initial login, our Client Services team will issue you with a username and a temporary
password. If you have not received these details, please contact the team via phone on 01 633 3642
or email at ireland@cantor.com. When you are logging in for the first time you will be prompted to
finish the registration process, this will include the following:
1. Creating a new permanent password
2. Completing the password reset functionality should you forget your password in the future.

Creating a New Password
As a new user who is logging in for the first time, you will be brought to the screen below to create a
permanent password.
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Password Rules
1.

Must contain all of the following:
a) at least one uppercase letter
b) at least one lowercase letter
c) at least one number
d) at least one of the following special characters: ! “ # $ % & ( ) ` * + , - / : ; < = > ? _

2.

Must be 8-16 characters in length.

3.

Must not contain a repeating set of 3 or more characters, ie. “aa” is allowed, but “aaa” is not.

4.

Must not contain spaces.

5.

Must not contain the username or reverse of the username.

6.	Must not contain any part (first or second) or the reverse of any part of the user’s name that is
longer than 3 characters, ie. “Ed” is allowed but “Eddie” is not.

Password Reset Registration
Once the registration is completed, you
will then be able to reset your password by
clicking on the “Forgotten your password?”
link on the login page. An email will be sent
to the email address linked to your account
allowing you to reset your password. It
is important to note that if you enter the
incorrect information 3 times or more the
account is automatically locked out for a
set period of time, which increases with
each attempt, until eventually you will be
locked out permanently. If this occurs, please
contact our Client Services team who will
have to unlock your account before you can
log in again.
For the safety of your account do not
share your password with anyone
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While this section can be bypassed for a fixed period of time (60 days) we would recommend that you
complete this section when logging in for the first time. If you do not complete it within the 60 days it
will become mandatory and you will not be able to access the home page until you provide security
answers to all the questions.
When you have logged in you
can change your password,
security
questions
and
memorable passphrase or PIN
by clicking on your username
in the top righthand corner
and selecting “Preferences”.
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SECTION 3:
EXPLORING THE PORTAL
Home Page
The home page provides key information about your account in a simple, easy to navigate format.
From here you can easily see an overview of your portfolio in a quick snapshot or navigate to other
pages for more in-depth information.
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Quick View (Home Page)
From the Quick View you are able to select from multiple tabs. Here you will also find your Contract
Notes and Documents, which are easily downloadable as PDF files.

To use one of the automated statements, please navigate to the Reports tab, where you can choose
from several pre-set reports.
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My Portfolio
Within “My Portfolio” you will find tabs that contain more detailed lists of the relevant data. Each list has
an actions menu to allow for grouping, aggregation and change of column selection. These settings can
then be saved for later use. Once you have structured the information to suit your needs you have the
option to download the report as a basic CSV or HTML file.
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My Transactions
In the “My Transactions” you are able to see all historical transactions for your account. All transactions
can be filtered to suit your individual reporting needs.
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My Notifications
You will receive notifications from Cantor Fitzgerald any time there is a new document added to
your account. All new notifications will be shown in the “Unread” tab and you can view any previous
notifications in the “All” tab.

Accessing Linked Accounts
If you hold more than one account with Cantor Fitzgerald, it may be possible to view all your accounts
under one log in. Please contact our Client Services team for more information and to facilitate the
linkage. Once the accounts are linked you will be able to view them by clicking on the button in the top
menu bar.
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DUBLIN: Cantor Fitzgerald House, 23 St Stephen’s Green, Dublin 2, D02 AR55.
Tel: +353 1 633 3800 Reception / +353 1 633 3633 Investment Enquiries.
CORK: 45 South Mall, Cork, T12 XY24. Tel: +353 21 422 2122.
LIMERICK: Crescent House, Hartstonge Street, Limerick, V94 K35Y. Tel: +353 61 436 500.
Twitter : @cantorIreland

LinkedIn : Cantor Fitzgerald Ireland

www.cantorﬁtzgerald.ie
Cantor Fitzgerald Ireland Ltd is regulated by the Central Bank of Ireland and is a member ﬁrm of
Euronext Dublin and the London Stock Exchange.

